Job Description

empower
9th Floor Tanzanite Park, Victoria, Dar es Salaam, Tanzania | +255 758 778 886 | info@empower.co.tz
Job Title Job Location Category

Director of Engineering Dar es Salaam Engineering, Technical/Technician
Job Type Job level Industry

Full Time Director / CXO Energy & Natural Resources

Open to Expatriates
Only Open to Tanzanian Nationals

Minimum Requirements

Min Budget Max Budget Primary Industry

- - Energy & Natural Resources: 7 Years
Secondary Industry Primary Category Secondary Category

- Engineering: 5 Years Technical/Technician: 5 Years
Certificate Qualification
Summary

The Director of Engineering is responsible for all technical operations in Tanzania, with a focus on keeping our technology online
and energized to maintain a reliable customer service. The Director of Engineering will support the Chief Technology Officer by
owning the Hub commissioning and maintenance, rolling out new products and features, in-country supply chains, and technical
data integrity. The Director of Engineering will manage the team of regional Solar Technicians (including Sr. Technicians) and Data
Analysts. You will collaborate with the Director of Sales on ensuring Hubs stay online, with the Director of Operations to ensure
Hubs get built, and with the Director of Marketing to ensure our products meet the needs of our customers.

The company is seeking a driven, detailed oriented, and highly accountable individual that can deliver results with integrity.
Experience and a proven track record will help demonstrate your ability, but we are flexible on how you show us you’re up for the
job. We want the best candidate and that may come from any background.

Responsibilities

Technical Operations

« Monitor the status across a fleet of 100+ energy systems and allocate resources efficiently to optimize customer service
delivery

o Develop and implement designs, strategies and policies to improve technical performance of all aspects of Hubs

o Develop weekly targets and work plans for regional technical teams and own the outcomes of those plans

o Recruit and develop technical talent in the organization

« Travel as needed to company regional offices

« Communicate and collaborate cross functionally to implement new products, features, and offerings

Supply Chain

« Maintain and forecast inventory requirements for all company activities
« Analyze technical equipment and components for compatibility and effectiveness in the company’s technology stack

Data Integrity

« Manage the execution of company data collection and oversee data compliance
« Develop specifications for new data systems
« Develop and communicate insights from company data
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Education & Qualifications

« Master's degree in Engineering or a related field

Requirements

« Exceptional project management ability with experience leading a team, delegating responsibilities, communicating and
influencing, and managing up.

« Experience designing, commissioning, and maintaining solar energy systems

« Demonstrated ability to operate with a high-degree of urgency, self-motivation, focus on goals, and commitment to high-quality
high-integrity work

« Deep understanding and experience of solar energy and communication technologies

« Communicates fluently in swabhili and english

« Experience working with large data sets and generating actionable insights

« Experience working with hardware and software systems

Characteristics

« Entrepreneurial systems-thinker
« Ability to manage multiple, competing deadlines and to develop strategy based on data
« Ability to effectively deliver and receive both positive and constructive feedback

Driving Licence

Not Required

To Apply for This Job Click Here
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